
$

I

*

,/

lb rt"tffi <I(Erc["tT{+tt

fuftT T-{-s-61, re.[sTrr, qgEq u qtB fut lF.tT{

-.{K I-C$"r{ffis

<tfro r':fT-liq{ Ffu

.q<<

EnE s, QoQe - q{ eo, QoQ8



s:fq*tlr-c{T rq{r .q<( oFir<tr..

:

1

e

cc-f,fi l: qS{/q(et-{RGE tcome,/lmpact)

c{f,fi e; 4>iq-a-14a "tR-omt

{(({rEft rr: 9;tI qfrrq-<T(€Ff {(frts W*$q{q 58

5Cqqr.[tqft 8-ts: >r(stir s $Fr+1ryE Tt{qffd qrs<H-{ qrc;ftr rfrlfr{'E1'q{

t
$',lE

qs{lq(q-i +:fu-a&r{{ {r1Tr GE.

zr€l<dt..

3



!ryFFFrrfcqtqlqqfrryrd rTtffirGE
(Overview of the Performance of flro RegionallZonal Oflfice)

qFet&{' q({, EItrry q<( s1t{rvtfr+.g{f

,fl'dnt-{t <q3r{6qd (e <q-0 d{f{ \4rftr{{q:

{ry. q(r!'18 { q< q-{frsIr"H io\)-ioe\ ,{<( tot\-to\\e qcf<qr{ o$ qryqlET Rq rusru
cfiB Fffi s b"\eee co6 Etol; <1={ fr{ftru qM]-rf\o <rs.cq< qfu{ {qUeca s\bes cf,tB Etet e \etlr
(tx, lu;Fful ro6 Er+rr IVAS llntegrated VAT Administration System) €< qtsst-T
Er-ielArc Se"l e q{s]nq REFf fiFr4 ffi Ttfu{ q..oH qGr(qr sqI-gI w.rqti{ G&s
T{r c(,r{lq{ o{ <r{q-{ )rcq <1s<]-:rcfi ECsl q{fl-{I c!T< wfiti4 T&B-4 Fr{q$ qlTrE sl <ql TaX
Type, Return Processing, Case Management, Revenue Management,
Taxpayer Current Account, Non-Filing, Taxpayer Enquiry, Document
Certification, Document Management ffir Te<ri e q.l.ftqgl< 

1-<"f vx&re rmn
5gR1 !-6a1(Td {q& e sc-{Ele{ &Bs rr <r{qI zf<.sr+< qm] EFDMS (Electronic Fiscal
Device Management System)ut1 q<I qcnrQ rt-c"rcqf <l IVAS ,!K qlcal (' { Elrrta " q<

Integration <'{t <Trql sqtV-Is eo\s-tt sd<qm EFDMS T-arfdccl{ fl{m <i<{rft e cqTl

"r:flm oqr ffi Strrtln-< sTql-cq EFDMS fiEstrf :trG{ Etrsi{ RFqrx fl{I F-K{ TtfuT ss"tT-{
q(T(qI

Tfifi,q<( ETITqCFT{{:
q{ affr+{ r<p& srrr.t ,!{ral "tcg ffiFr qr+o <r<qtfi-< TattT{ <lqq dfir+ qftqT €<(

q{}Tl{t-<rffi T({Is Ttl{' Dl{l{ S{"t ,lrrs;rcl-< efoB qot< <IiKqt .!ql--s-l q{ I.<dq F{f{ ffirE q-tr si;f{rE<
.,r\:,t< -flr(q ,!<( q{slTln <r{ql"llt ";SeFt wdnxrtF il qsrlI stls{s flqq qql{ Ts< qpqi{Il

wlfls\rr$q -srR@H fi{-{fg T6q R"F "fR{f"t Tm,s wiffi Cafcr llcqt cqrfi qdi}G< "fld
qrl$rvron q< q-<fq&< lRtt ann qfl ql-cql qqtvTe {all{al slE fidf<"t, Ew qs'lrtrl-T <tq-q qlR(.I,

sltF +1f+ cI{, Wb.!< qt\eg1 1fr, fiA+1 rg "fRq,f{, Trs-{t qt[FI, ffiql{ ql{-{l FE"[B W c+ta
D-J]r"rq n(R(ql

sfq{lq a1frogq1;

"Tnq<Taf( qftotf,, EFD fElectronic Fiscal Device) cs NBR" et lqq-f,<q
cfl'fr{. ffi qc{trrtq e cqqETcq p-<t "rflra EFD e< <r<qI-{ 1k{ ${x{ qqff{q slTE qk<q
fiFrrc=o<m errq{ fu{r{, q Rscfi qfqm-€Tft-{ Sfrg$T-{Te s'[gri qMtLT< qtffi EFD Device qt"H
q{l q'Grqr {fq-q qFd-{ $-< wl qiqFr{ EXE RffifiFfrE-{ {(qltt toso cIrET Tr$ xiEsl-(?tEfts qst
{r<r &&Etq a(qtcfi 'r-scs 

\oe[ e1e (slefr@ wao]tnt Rffiq s qd]I{{T srr(-srTF Csrt-<,4l{

?r-<I qr< t +f+-rc't-+{uf-?cq3 Otrt'+tq-< st$-cr T-fqsst $< "iI"fi"fff}l R-qs Rr<.lq ffi (ADR)
rrlsJTT Tf\'q qI4!-{ TFisr c{'H-{+-<I qr{r$mlqar fur'f{ {t!l-c{ Ew qql{6\9< c"tlt< atantqq
ffi e a(fd? <rq-{ -\nm{ qfl {(<t sTtB trffiT"rc Ru'r"rq aEr{ -aER6ir{ fl$I{ q-{rrDsiEt s
q{c-"lFst< IE T-{l {cd srcs qlffi 1fh "nx'{<( flq-q +lfr cat T<l cqq qll

tote -t8 q{aqffi[ :Tsr{t d{r{ qqffiT{:
r Qoee-e8 qd<wr {Fff.e <tqq Eq;ir]gr< 5oo% qfiq;
r leoo $fbt]_{rc Ellts c<&r${q zkl{; l

. RBiitlfltr"r{ el{ bo% ,l Eft-vrc<"t;

. 
's'rt6f{ <rq.q c<tri fidIRs q(?rr Ofttrrq EFDTSDC cqftn"qlqa;

. EFDMS Crr+ g;{ olrigil rryhFp{cr;



a

ersrffi (Preamblel

:rq6fiE1/fu1q'1q ,{<( q]\eslft-q n$<n(q|qryq( ffi$Ifr"r rT\oT 1fr, qq"l e q<t<ffi

cqlfil-< q{t, {ttT{ c(ps-{6f .q<( cqkr{ {an{{ <F-st{ ftfosq<'f< xt{lr{ 1"1-oa losl
e< {aflTal <l-s<lTrcffi E(qT-

Kjq-q $-ffi[, plsT{, eqEq s stlB, t"1-"llr qtrfE-8

fuft{ sfs6[, TTfr-q, qgtiq re slb furL t5-j-lq,{< {C$ eoee q[roK

Aqd*lz..qrm{....P-P......... ..to'rAc+ et <rfr-s +;fu-'ttq{ Ufu qtxR e qqr

ut yfus qtva+tft E.sx'15' GNfrfeFo RrncTR q,:ls qm{:

,{<(



-\il?pfatr7rcit-.flE qFrcffi yrcF
l,

s.s ry1-{'s(Vision;:

qx(ffux, sl1fi-r e 6eqt ffq{ qtq<.ll

s.l s{Gqr'r(Mission):

:{rl{BBo, qt{fro

fr{R-o <Mq Eq'lqid Er6-{1

5.e 1'ffitq-6rfrC$E

s.e.s {f{r{qqrrptdqqtt6{d c4-6 ;

)) <lqq qtq<"t cql-<r]-Ts-<"t;

$ {RAs{ e cffil;
r:) l$ $tlcr{-{ qrEt{sl-{ r: eIf,qlEt <r{-{s36tl

5.u.\ T.rFH s q(l[lrr{rcTd:P1tq'r.iR cFa;

5) T"tfri{ s q<st-<{{r +r-:fu{ <Fv{lT{cqkql-r<r<cll

5.s rfffi (Functions) :

(Mission), T{{qttrtrK c{Fr[ q{( lrfffi

qfilq< <tq{ <r<qIeffl gfWf+-<q-< {lS-F

qK"llR qFr{-{ ql\eslT q{ -qlr{l'|, qlq<ct ,!<(

frdf<"t q<( cqqt aeEls-c{Bkqr<("H {I{lr{
qR+s ne<fl3 qfiER(;

ts q{<rct GK{les {s<qTrs3 TrrfuT

ft<F-F6q.fif a1|{. s <fs<RI{ xFffi<t

5. T{T {(I{M-{ T-{ s ryt{e
ss{{<e]-s sle{, Rft-
<tcqrf{ T&.q
q6gs 6rysay Gfts
qffi< a<{fi 1ft' ,e<(

lqr qilltfl{ q{ s {-'r{.r
"tk?lm{ e Rno"t;

fiffirs "iffia fl:fu{
RGa rfrl'flr{(E( {rcq

8.

a.
rg.

c

OIiFfi 5:



\b
IY

F
E
E
fr6
E

F
b
Fb

EE
f.; F

FF
16 T
OE

EE

IG

HF
F
Yr

FF
(tr
CF
B-
EBF

S)tv ,Y60
,l tf

/,
o.
Jr

?f
FUt t,

do
,l

Io./
o./

-b
5).

-b

I.

t

o
G,q
trt
tsa

o
oa
to
lr7
L

IDt
lr
w
L

IE-k
L9+-
D.
lD{
tcl*L,

.H
E
16

@.
(tr

n
*
leF\,

3
le

(d
H

a.H
o
t<

H

p
rfu!t=

F
a

t

\
EwSE no

FA*ce
EEflg3

EeEgB 
l

33
I

E
F
16-

,1t
J)

.E
V
o
lc,t,

*oiv .f
P,P

@

hr
PP

J:q
g-

lP
leg

lv+
lcv

lrr
le
leT

fr
,FE
EXre*
lr tr6l?e

lv
ID
f,
16-

k
16-

w
!D
D.
lD{

F rl.ktrtv'H,
ei6n
l# )r- o.

FE,f
tFz+gleB.
rl l')

$



a

EE
P9(trEr

&F
.F
W

t

I

I



oiloty

itdo,l
.b
J]

t
J1

{,
u

oa

ra
o'k,6-
A'p

,{

ir

-b

c\
o
@

tr
'19
-L2tt

o
o
_b,
o-t

f
g
t

3E
(,
J1

o
t
on

E E.E
I
oo

t
t

o/y
/d

tPr
EF

*
o(r

o( o
mn

Fp
D

s
oi

t,
g'

o
-9
n

I
o'

EE I
on o

-b

o
o
on

o
..tl

6,/
otl
I
0,Y
o,l
leF\E

(s
E
F
FF ?

Ev
F
V

I
o
o
/l

t
.h

o
m
on

€
-h

*ortn
*P, t

-b

lo
,F
)'n+

vt

lr\b,
U
a
P.
d

sg .,
-b n t

-h

'E nE* -b/) @ D

bpq E
l.r

lr
&
19T

u3 lw
lcY

E
t9
ta

E@.
EE

lb5(+-
F
F.

,ba(+-
E lr'

G.

trts
F
.F

le
F

13

-lDAD;M.
- l6v

E

,a/w
n t" t^
tv lo f;ikt,
-lwfr

,1
9.
n

E
).1
tr 4!
H, J,g
s-

fr
'P
F

lr[,'6trt,trF
7F;tr

16

6-
(l]1 Fb l€r

,.8
n

E
F
,r
E
2k-

F
9.
/1

ErEF

€c
tly

E,g

IE
trk
F
.E

lc,

E

trp_E
Fn lsr
': to

$



,a

;)
.)

6.)

@
4,

r)
4

ar/

o
.)

ry.)

.)
-e n ,lf4'F fr

H

.)r(

//

3'ti

tr
W
t{

+'
k;i
L(, J".

- 
(,f,

,r, c/Z l. l.
/t ii, b

kMhlv"
PL,t, l;

ku
/d. bn t-

.)
onle)o -'k,'nh

tn

16'

b

o
-,
.)

o
@.)

o
6
/Y

o
-t
a/

o
J5
4

o
o.)

o
a/
.)

at/
ot

.)

F
n'

q
l{
6

,
ti,
M

v. 6.rf" tp

E .IA

,,,, V

qM
45qi
t<

a
-},.
ar,

M
l9

I
.!
a/

o

at/

dl lr'hp

E

q
01
k
h)

E.5rb
Vt trt

ry.

4

o

o

./

tri

,{'

e
W
h

,.'
IY
L:,

b
P
6J

n
q
4

r,
0t,
di
E
1.

//
o'

@,.

o
/Y

.ry

.)

o
@

.h
@

o
D.

.)r/dlo
r- 'h/
oFt

W

t
@

V
k
,t5

e
rrtr

r)
lv!rtl; r15

f,t E7r
tF:.iP

elv le*l;
lo k..

-Ft
ZIE

ql
E;

{?
-t

//,

o
@

I
@

ot,

t
t

o.,

lP

-'tr'E', rr(?'E
h

.)
o

6)

lvIt

D.

45
1:
]D

W
MF

i.
Y.
Y
v

6{.
6

c)

V}

-d"3,f E

k
lo
k

aI
4

q
a/

(,
ty

at/

n

n

n

o

o

ty

L
sa

15

e
n<I'

45
F;
)D

€
b

tlt

^d2EtrFleb f- lstf Lt: 1$
6 vF)

E,F' E
- lir ,19c ls Y--2S. f

n
@.

ry

o(

(,
-t

o
@

t
@

o{,

t
t

o.,

o

Ct

.)

lvl".trlq lil
x

e"
W
h-

n t--
o19
oE

F'.F
lYi ki zh)klY
LT i. M
Fi ,- U'',n,Lt
:; l., dl
.Z qv l;e

.},.
n

).
n

n

nn

oq
n

."/q
n

-r.
n

6
'ir'
6

't1
k

oq

4

.)

(.rtI

2

v
IY
lq JP

n l.)
.; I'.; tr

e
B

rlrt{E
Fls
n.b
4l-

o(

e
l<
,\

-h
a/

-t
ar/

tn

Jrn

o
ar/

a/
n

@
ry

P
6-

+
14

o

.)

h
,{

e
h

r{
EIr:rh
elq
lvqF
tj de .l;t ..1, lc

2

Mb
+r
ls, ,)

ni,
/t t<
AE

9

n
,"y

ItJ
F

al
rt-
I

x
o)

s
og-

a
o.t

I
on

a
o
o

E
E

l,

tlagg

37
196lr
F

L

F

fr
oto

L.)itf
2, P,

hrx*

?
IE?
F
5

L

F
lE
w
16
B-.

EErc-

lr
F
l9r
E'

E
IIE

lsJ
F
lElr

fF
F
t

o
o

,
o

prEtr\
H
t(
HI
lE-

5)
6,t

E
leq

le6_
F-.

o

//

a

.)
n



o,t

.ry

/y

n

n

ly

/y

/Y

.too'rgr

14

o

I

E.f
t+

e
l<
t(

"fr

V,EEr-
fr Ll-l= U:

L{tr
6li

Ir
tr.- L.* t!,s i\,p

(v:

n
-9.

I

-t
o

4

/y

/y

/y

/y

.P
F

'ptk

o
I

I

4i
lnla
b

e
tr
F

€
Wu
€b;irqf:
,q,

r'. L'LY lr1., [l(l;;- --
l^ V!'8,[

J1

{,
I

tr.

E
IV
P
fv

o
l?nJ--'e:

[F E E E9Fi;liile

o
-b

o
-}'

o-t

t,
t

or

{,
q_

o
-h

_h

t
/d

/y

w

rT-ls Y- MF,E E_q LY/yF V
oK.to
2. d" 5,

l9

o/y

ET

li
E
16 lc
rep,. d4
-x-@-

2

4n

tn

on

-n

4n

In

6n

lo
'hr

t6,\h
f*

n'

?
B

e
F

ElbtrirIsE,k lsFr.
B- tr
,P ,6
lq \r

-
"iI

/y
g'

-b
@

/y
t

tq

o
t

t

6
s'F;'r

â
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