) - ) 4

(Annual Performance Agreement)



(Preamble)

(Vision), (Mission),
/ / (Outcome/lmpact)
7
(Acronyms) 12
13
3: 14

15




-2022 22- 3 151
182 ; 143 155
IVAS (Integrated VAT Administration System)

Tax Type,

Return Processing, Case Management, Revenue Management, Taxpayer
Current Account, Non-Filing, Taxpayer Enquiry, Document Certification,
Document Management -

EFDMS (Electronic Fiscal Device
Management System) - IVAS “ 7
Integrated 2021-2022 EFDMS

EFDMS

“ , EFD (Electronic Fiscal Device) NBR”

EFD
EFD Device
2030
( )
/
( ADR)
3-4 :
. 3-4 100% X
= 1800 ;
. 90% ;
. EFD/SDC X

EFDMS ;



02



/ (Vision),

(Vision):

(Mission):

(Mission),



/ Outcome/lmpact)

7.58 7.49 8.61 8.38 8.01

(Provisional)







% % % % %
[-] 95 85 e vo Qe Qo0 65 e o
. [-] Sbo Job v @ae ¢ko ¢oo 8b¢ Yoo ve
va% W% & vo e Qo e & b




% % % % %

> 8 e 58 > 3R 3 NS 9
0.90 d.R0 0.5 o.r 0.9 0.9 0.Y J.0 >.0
- - Yo \Nleq ¢o 8¢ 80 \Cleg qo

- - > > > - - > >
QR Yo Yo ce ¢o 8¢ 80 L \leq
0.90 o.¢o 0.9Y 0.9¢ 0.90 0._¢ o.)0 o.¢ o.¢
Vo UV} o dae 9o P\Tee Seo pY:-Yo) Q00
0.0%Y 0.0¥8 0.3V 0.3 0.9 0.3y 0.3¢ 3.0 >.0




% % % % %
0.LL Yoo 89 0. 9. 0. 9.0 8.0 8.%
[ 0.0¢ ok 0.9¢ 0.99 0.90 o.RC 0._¢ o.¢ 0.¢¢
> > 0.¢ 0.€ LY Q¢ R R.€ 9.0
bo bo bo q¢ Qo Ye Yo bo bo
> > > N 0.9 0.%0 0.€¢ > N
> > > - - S >

10




, ( ) 2-23
( - )
_ 2022-23
(Activities) (Performance | (Unit) P(ewrfeolgr:tazr:e -
(Strategic Indicator) Indicator) L 4
Objectives) (Excellent) | (Very | (Good) | (Fair)
Good) (Poor)
100% 90% 80% 70% 60%
0 0 ) @) () @) @) 0) 0 () () () () [ O] O)
[] [.] [..]
] ] »
[.] [..]
( )
[.] [-.]
[.] [..]
- ( ) bs| s 1) X MK
)
[T PSC PIC | [..]
[.] [..]
/ %
[.] [..]
/ /1 3
[1- [-] [..] ] I 1
[ | 4 A 4

11




2022-23

(Activities) (Performance | (Unit) P("‘;eighmf -
(Strategic Indicator) ndicator) - 4
Objectives) (Excellent) | (Very | (Good) | (Fair)
Good) (Poor)
100% 90% 80% 70% 60%
@) O @) @) Q) ) @) @) Q ) () () () (O O)
[.] [..] o4 [ I
4 4
[ ] I
1 [..]
[.1- [..]- %
[ ] 7
/
] [..]
[..]
[.1- [..]
[..]
%
[..]

12




2022-23

(Activities) (Performance | (Unit) Pgﬁ%‘g:;gze -
(Strategic Indicator) I 1 -2 4
Objectives) (Excellent) | (Very | (Good) | (Fair)
Good) (Poor)
100% 90% 80% 70% 60%
@) O @) @) Q) ) @) @) Q ) () () () (O O)
[..]
.1
[] [ 1] [ 1]
% 100% 90% 80% 70% 60%
[ 2] [-21] 30-12- 10-01- 20-01- 31-01-
2023 2024 2024 2024
[ 3] [ 3] 15-10- 1511 | 15-12-
2023 2023 2023
[ 4] , 2009 [ 41]
5 31-12- 10-01- 20-01- 31-01-
/ 2023 2024 2024 2024
/
[ 9] [ .5]]
3 2 1
[ 6] [ 6.1 3 2 1
[] [-] [.-]
()

13




2022-23

(Activities) (Performance | (Unit) P("‘;eighmf -
(Strategic Indicator) ndicator) - 4
Objectives) (Excellent) | (Very | (Good) | (Fair)
Good) (Poor)
100% 90% 80% 70% 60%
@) O @) @) Q) ) @) @) Q ) () () () (O O)
[.] [..]
/ %
% % % %
[ ] 7 [ ]
] [..]
[.] [..]
[] [ 1] [ 1] ”
100% 90% 80% 70%
[ 2] [ 2]
[.] [
[.] [..1]

14




15

02.07.2023

02.07.2023



(Acronyms)

ADR Alternative Dispute Resolution
EFD Electronic Fiscal Device
e-Payment Electronic Payment

VAT Value Added Tax
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